Dispute Resolution Policy (Singapore)

Version 1.0 (dated 01 May 2024)

1.

The dispute resolution policy of Motion Picture Licensing Company (Singapore) Pte. Ltd. (“MPLC”),
operating as a licensed collective management organisation in Singapore, is set out below.

This policy may be amended only by a general meeting of MPLC’s ‘member(s)’ (as defined under
the Copyright (Collective Management Organisations) Regulations 2023 (“Regulations”)) and any
amendment to this policy that is inconsistent with the Regulations will be void. For the avoidance of
doubt, in the absence of members, MPLC shall have the right to amend this policy within the limits
permitted under the Regulations.

For the avoidance of doubt, this dispute resolution policy does not affect any other rights that MPLC,
a member, or a ‘user’ (as defined under the Regulations) may have, including but not limited to the
right to sue for breach of contract in a competent court of law or the right to refer the dispute to the
copyright tribunal.

Eligibility to make a complaint or raise a notice of dispute (“Dispute”)

4.

A person is eligible to raise a Dispute only if:

(a) they are a member of MPLC and have an existing membership agreement with MPLC; or
(b) they are a user or prospective user in relation to the portfolio managed by MPLC.

MPLC will not respond to anonymous Disputes, Disputes between members or users where MPLC
is not a party, or if the person does not have any prior dealings or relationship with MPLC.

Procedure to raise a Dispute

5.

All Disputes must be made in writing and must provide the following information:

(a) the individual's name and name of the organisation on whose behalf the individual is raising
the Dispute (if applicable);

contact information (e.g. email address);

the nature and details of the Dispute;

the outcome sought; and

all supporting documents relied on in relation to the Dispute.
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The written Dispute should be addressed to Ronald C. Wheeler and sent to:

legalnotices@mplc.com

Resolution of Dispute

7.

After receiving the notice of Dispute, MPLC will respond in writing with its decision within sixty (60)
days from the date the notice was given. If MPLC’s decision is adverse (i.e. MPLC does not agree
with the person raising the Dispute), MPLC will provide its reasons in MPLC’s written decision.

When investigating the matters raised in the notice of Dispute, deciding on and otherwise dealing
with the Dispute, MPLC will act reasonably and in good faith. MPLC may request for more
information or documents to enable it to decide or otherwise deal with the Dispute and the person
raising the Dispute should comply with MPLC’s request.
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General

10.

1.

12.

Unless otherwise agreed between MPLC and the member or the user, the member and the user
shall not assign, novate, otherwise dispose of any or all of its rights and obligations under this policy
without the prior written consent of MPLC.

Unless otherwise agreed between MPLC and the member or the user, the member and the user
shall only have such rights as expressly granted under this policy. A person who is not a member
or user of MPLC and party to an agreement with MPLC, shall not have any right under the Contracts
(Rights of Third Parties) Act 2001 of Singapore to enforce any of the terms of this policy.

If any paragraph of this policy is or becomes invalid, illegal, or unenforceable, it shall be deemed
modified to the minimum extent necessary to make it valid, legal, and enforceable. If such
modification is not possible, only the relevant paragraph shall be deemed deleted. Any modification
to, or deletion of, a paragraph under this policy shall not affect the validity and enforceability of the
rest of this policy.

This policy shall be governed by and construed in accordance with the laws of Singapore.
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